
 

 

Please be advised, we do not provide emergency care after operating hours. 

Please be advised, we use voice recording for medical record purposes. 

 

Your pet has been scheduled for a surgical procedure; here is what you need to know: 

Check In Appointment  

If you must cancel or reschedule your pet's appointment is needed, you must do so at least 24 hours in 

advance to your pet's appointment. Not doing so will result in the loss of your deposit.  
 

Surgical check-ins can take 15 to 20 minutes, this time can increase if you do not complete check in forms 

prior to your check in time; please allow yourself this time for check in. A staff member will call you to 

schedule a discharge time, this can be any time between 1:00p to 5:00p. Please keep in mind we have 

several surgeries per day. The doctor decides the order of surgery after all pets have been checked in and 

examined.  

   

Food and Water 

• Please pick up all food by 9pm the day prior to surgery. Do not allow your pet to have access to any 

food, treats, table scraps, trash, or anything that your pet may ingest besides water.  

• Water is ok. Please allow your pet to have full access to water as we like every pet hydrated for any 

surgical procedure.  

• Please keep in mind that in some cases your pet may not be fed for a few hours after they are awake 

and recovered from anesthesia.  If you only feed your pet in the mornings, please offer your pet an 

additional evening meal the night prior to surgery (we recommend ¼ to ½ of their normal meal). 

• For Rabbits and Gerbils only - bring a small amount of your pet's food so they may eat postoperatively. 

 

General Health at home 

Please advise a staff member if your pet has had any of the following: 

Lethargy  Vomiting  Diarrhea  Loss of appetite 

Seizures  Coughing  Sneezing  Pain   

 

Pre- Anesthetic Bloodwork (additional fee) 

The well-being of your pet is extremely important to us! A pre-surgical exam will be performed prior to the 

surgery. However there can be numerous diseases involving the internal organs, the blood and its ability to 

clot that are not apparent during a physical exam. For this reason pre-anesthetic blood work at any age is 



 

highly recommended. In pets older than 7 years and with more extensive surgeries pre-anesthetic 

bloodwork is mandatory.  

Intravenous (IV) Catheter and Intravenous (IV) Fluids (additional fee) 

At the time of check in, your technicians will go over an important recommendation of IV access and IV 

fluids during surgery. The IV catheter is an access point for IV fluids, anesthetics and emergency drugs. If 

your pet experiences an unexpected, critical drop in blood pressure during the procedure, it can be difficult 

to place IV catheter in the vein. With a catheter already in place, emergency drugs can be given 

immediately.  

During some procedures, IV fluids are recommended as this can help regulate your pet’s blood pressure 
during surgery and help flush the anesthetics out of your pet’s liver and kidneys after the surgery is 
completed. In pets older than 7 years and with more extensive surgeries pre-anesthetic bloodwork is 

mandatory.  

The Top Four Reasons to Perform Pre-anesthetic Blood Work Before Anesthesia 

1. Enjoy peace of mind. Testing can significantly reduce anesthetic and surgical risk. 

2. Detect hidden illness. Healthy-looking pets may be hiding signs of a disease or ailment. Testing 

helps detect this kind of illness so we can avoid problems with anesthesia.  

3. Reduce risks and consequences. If the pre-anesthetic testing results are normal, we can proceed 

with confidence. If not, we can alter the anesthetic procedure or take other precautions to 

safeguard your pet’s health. Proper protocols and fluids ensure a faster recovery time for your pet.  
4. Protect your pet’s future health. These tests become part of your pet’s medical record, providing a 

baseline for future reference.  

 

Medications and post-operative care: 

Is your pet on any medications? If so, please ask if it is ok for your pet to take them the day of the surgical 

procedure and if it is ok to do so, please bring the medications in their original bottles with you.  

Please advise a staff member if your pet has a history of a negative reaction to any medication or 

anesthesia. 

Post-operative pain medication and antibiotics may be dispensed after surgery if necessary. If your pet is 

difficult to medicate, please let a staff member know.  

Post-operative home care instructions will be sent home after the surgical procedure. Please prepare a 

comfortable space for your pet’s arrival back home.  


